


Exclusive Meet & Greet
		   service at Istanbul Airport

Enjoy the multifarious amenities of Istanbul Airport through the 
exclusive services of iGA MEET & GREET offering a unique experience at 
Istanbul Airport, while we meet and greet you with flowers, pick up your 
luggage by personal assistants, get your transfer procedures done, and 

provide shopping consultancy services, just as you wish. 
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First, we meet and greet you at the airport with 
our welcome assistants and take delivery of your 
luggage through our luggage porter staff.

D E P A R T U R E S D E P A R T U R E SDEPARTURES DEPARTURES

Accompanied by our personal assistants, we make you pass 
through dedicated iGA Fast Track checkpoints at terminal 
entrance without having to wait in line and get your priority 
check-in transactions done on your behalf at the
iGA Fast Check-in counter.
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If you wish, we meet all your needs like business, 
socializing, entertainment or recreation while you wait for 
your flight at iGA Lounge or take you on a unique shopping 
tour in accompaniment of our personal assistants at the 
airport’s extensive assortment of stores that offer a wide 
range of alternatives capable to meet all sorts of different 
tastes and requirements. 

D E P A R T U R E S D E P A R T U R E SDEPARTURES DEPARTURES

We assist you to your boarding gate with
a privately dedicated iGA Buggy and send you off 
to your flight for an enjoyable start to your journey. 
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We meet and greet you at the gate once you 
get off your flight by our welcome assistants 
and a privately dedicated iGA Buggy. 

A R R I V A L S A R R I V A L SARRIVALS ARRIVALS

We make you pass through the iGA Fast Track area 
easily, and guide you to the passport checkpoint. 
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We take delivery of your luggage through our luggage
porter staff and assist you to your vehicle. 

A R R I V A L SARRIVALS
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We will meet you with a personal assistant and an iGA Buggy 
at the gate when you have landed at Istanbul Airport and make 
sure to transfer you to the gate of your next flight timely and 
comfortably. We offer all fast track possibilities for a unique travel 
experience at the airport in-between flights.

T R A N S F E R S T R A N S F E R S TRANSFERS TRANSFERS 

We are pleased to host you at iGA Lounge for acomfortable 
experience, a space designed with every detail to meet your 
needs while you wait for your next flight.  
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Accompanied by our personal assistants and 
an iGA Buggy, we make sure that you get a 
comfortable transfer to your next flight. 

T R A N S F E R STRANSFERS



Vip The personal services offered at our General Aviation Terminal are 
available for all private and scheduled flights.

We carry out all your travel procedures quickly, for all domestic, 
international and transfer flights and crown your travel experience with 

our treats offering at our special-designed lounge.

Exclusive terminal experience
at Istanbul Airport
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We meet and greet you at the entrance of the
General Aviation Terminal and treat you with a
“Welcome! drink”

D E P A R T U R E SDEPARTURES

Vip Vip

D E P A R T U R E SDEPARTURES

We make sure you spend an enjoyable time while waiting for your 
flight with a rich assortment of daily local and foreign newspapers and 
magazines accompanied by various menu options and free Wi-Fi at the 
lounge. Our hospitable personal assistants stand ready to make your travel 
experience even more enjoyable by providing assistance for faster and 
easier completion of all luggage, customs, passport procedures, tax free 
and foreign exchange procedures.
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D E P A R T U R E SDEPARTURES

Vip
Vip

We will assist you to your flight with a 
VIP car shortly before your flight.



2322

We meet and greet you with a “Welcome! drink” as soon 
as you arrive at our terminal via apron transfer that will 
pick you up from your flight. Then, we accompany you 
through all your customs, luggage procedures, tax free 
and foreign exchange procedures.to facilitate your travel.

A R R I V A L SARRIVALS

Vip

A R R I V A L SARRIVALS

We offer various treats, daily magazines and newspapers 
at the lounge area for an enjoyable travel experience while 
you wait for your transfer vehicle. Vip
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A R R I V A L S ARRIVALS 

Vip
We will accompany you to the terminal exit 
and help you meet your greeter.

Vip
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www.igapass.com 
444 14 42


