UPLIFT PROJECT 2026 UPDATES
Update — June 2026

Dear Valued Partner,

As Raffles Seychelles continues its thoughtful enhancement journey, we recognize that you and your clients may
have questions around timing and the guest experience during this period. We remain committed to sharing clear
updates and to ensuring every stay is delivered with the utmost care, comfort, and attention throughout.

A Renewed Vision of Timeless Island Luxury

The resort uplift marks an exciting chapter of refinement, thoughtfully designed to elevate the guest experience
while preserving the soul of our island sanctuary. From a reimagined arrival experience with sculptural artistry and
handcrafted details to revitalised dining and social spaces, each enhancement reflects our commitment to
craftsmanship, culture, and connection.

Our culinary landscape will emerge renewed, with refreshed interiors, enhanced lighting, refined menus, and a
thoughtful evolution in the identity of our dining venues. As part of this next chapter, The Sushi Room will be
reintroduced as Makase, while Pool Restaurant & Bar will take on its new identity as Soluna. Alongside Losean
Restaurant, Curieuse Restaurant, and Danzil Lounge & Bar, these reimagined names and concepts reflect a stronger
sense of character, place, and experience across the resort’s culinary offering. Beyond dining, new and revitalised
spaces including an art gallery, games room, and retail boutique will invite moments of creativity, leisure, and
discovery.

All works are being carefully managed to minimise disruption. Noise is limited to specific daytime hours only, and
visual screening is in place to maintain a serene resort atmosphere. While timelines are carefully planned, they may
be subject to refinement as the project progresses.

PROJECT STATUS - QUESTIONS & UPDATES

OVERALL PROJECT TIMELINE
Status: We anticipate welcoming the completion of three new outlets, Soluna (prev. Pool Restaurant & Bar), Curieuse
Restaurant, and Makase (prev. The Sushi Room), together with the newly enhanced Takamaka Pavilion Recreation



Area, Concierge, Reception & Arrivals Area, Retail & Art Gallery as per the following dates. We are currently
reviewing the timeline for the enhancement works at Losean Restaurant and Danzil Lounge & Bar, and will share a
further update on the continued evolution of the resort in the near future.

TAKAMAKA PAVILION RECREATION AREA Completed

CONCIERGE Ongoing 22" June 2026
RETAIL & ART GALLERY Ongoing 22" June 2026
RECEPTION & ARRIVALS AREA Ongoing 13" July 2026

SOLUNA (prev. Pool Restaurant & Bar) Ongoing 31 July 2026
CURIEUSE RESTAURANT Ongoing 31t July 2026

MAKASE (prev. The Sushi Room) Ongoing 31 July 2026

LOSEAN RESTAURANT Remains operational Start date to be advised.
DANZIL LOUNGE & BAR Remains operational Start date to be advised.

DINING ARRANGEMENTS DURING TEMPORARY OUTLET CLOSURES

Stay Dates: 12" June 2026 to 31% July 2026

During this period, Soluna and Curieuse Restaurant will be temporarily closed. Makase will continue to welcome
guests in a pop-up location until 31 July, while food and beverage service will also be available at the resort’s main
beach during lunch. Guests booked on Bed & Breakfast, Half Board, Full Board, and Beverage Package will continue
to enjoy the following dining arrangements:

Breakfast
e losean Restaurant — International breakfast with a la carte selections and semi-buffet | 7am —10:30 am

e In Villa Dining — a la carte breakfast | Available 24 hours / Breakfast orders from the In-Villa Dining menu are
available from 7:00 am to 12:00 pm. Tray charge applies at SCR 380 net per meal

e Losean Restaurant — A la carte menu |12:30 pm - 4 pm
e At The Beach— A la carte menu | 12:30 pm- 4 pm

e InVilla Dining — Noon to Midnight Menu 12 pm-12 am | Overnight Menu 12am-6am
Tray charge applies at SCR 380 net per meal

Dinner
e Losean Restaurant — A la carte | 7 pm — 10 pm

e Sabor at Danzil Lounge & Bar — Latin American A la carte dining in a lively evening setting | 7 pm — 10 pm



e  Makase, Relocated to an alternative dining location - | 7 pm — 10 pm

e InVilla Dining — Noon to Midnight Menu 12 pm — 12 am | Overnight Menu 12 am —6 am
Tray charge applies at SCR 380 net per meal

Bar Experience

e Danzil Lounge & Bar — Open during the day and evening; from dinner onwards, the venue also hosts Sabor,
our Latin American dining concept | 12:00 pm —11:00 pm

CURRENT ON-PROPERTY IMPACT & GUEST EXPERIENCE

Noise Management:
All uplift work takes place daily between 7:30 am and 5:30 pm, with moderate noise limited to 10:30 am — 5:30 pm.

Guest Experience Measures:
Alternative dining venues, pop-up concepts, and consistent culinary offerings are in place to ensure uninterrupted
enjoyment. Service standards and personalized care remain at the heart of the guest journey.

FOR FURTHER UPDATES

Project timelines are closely monitored and may be refined as work progresses to ensure the highest standards of
guest experience.

Please share communication with business partners and guests.

While every effort is made to adhere to the scheduled timeline, certain elements may be subject to change or
extension based on weather conditions, material shipment, or coordination with local contractors. Should this occur,
updates will be shared promptly to ensure transparent communication with travel partners and guests.

The Raffles Seychelles team remains fully committed to upholding guest comfort and service excellence throughout
the uplift, ensuring that even during this transition, the resort continues to embody the serenity, elegance, and
gracious hospitality synonymous with the Raffles name. We deeply value your continued support and understanding.
Our enhancements are designed to elevate the guest experience while preserving the tranquility and privacy that
Raffles Seychelles is known for.

Should you or your clients have further questions or need tailored guidance on upcoming stays, please do not hesitate
to reach out to us directly.



