
GEWAN WHITE BEACH RESORT • NEW ALAMEIN • ALL-INCLUSIVE GUIDE

ALL-INCLUSIVE
GUIDELINES

A warm welcome to Gewan White Beach Resort. We wish  
you a memorable holiday experience!

RECEPTION
72

OPERATOR
0

ROOM SERVICE
78

HOUSEKEEPING
171

CHECK-IN
15:00

CHECK-OUT
12:00

QUICK FACTS

▪ Children Meals: kids' menus available in all restaurants.

▪ Beach: 07:00 to sunset, daily. No lifeguard after sunset.

▪ Pools: Galaxy, Main Building, Twin House & Kids Pool 

— 7:00 to sunset.

▪ Wi-Fi: free throughout the resort.

▪ Gym: free for hotel guests, ground floor.

▪ Lost & Found: reception desk — items kept for 90 days.

▪ Dress Code: suitable clothing required in public areas.

IMPORTANT

▪ All Inclusive meal plan: lunch on arrival day (from 

13:00) to breakfast on departure day (until 10:00).

▪ All Inclusive Hours: 10:00–23:00.

▪ Bracelets: wear visibly in bars & restaurants.

▪ All drinks served by glass.

▪ Non-residents charged per menu prices.

▪ Takeaway orders not included.

▪ Mini bar: 2 bottles of water daily.

▪ Alcohol: not served under 18.

▪ Suitable clothing required in public areas.

▪ Dietary requests: inform us at check-in.

▪ Child policy: 1st child under 12 free in existing 

bedding; 2nd child from 6 yrs charged per policy.

ACCESS TO

▪ Spa — sauna, jacuzzi, Turkish bath (Extra Charge)

▪ Beauty salon & hairdresser (Extra Charge)

▪ Playgrounds — football, basketball, tennis, volleyball 

(Free of charge)

SAFETY GUIDELINES

▪ Flag system advises snorkeling conditions — red flag 

prohibits it.

▪ Raise the alarm from nearest emergency point in 

case of fire.

▪ Fire evacuation plan on your room door.

▪ Shisha prohibited inside rooms.

▪ Children supervised by an adult at all times, incl. in 

water.

▪ Safety deposit box in room, set your own passcode.

▪ Hotel not responsible for lost items.

▪ Lost property: contact reception's lost & found (kept 

90 days).

▪ Items near garbage bins will be discarded.

PACKAGE DETAILS

DINING — DAILY SCHEDULE

MEAL TIME VENUE

Breakfast 7:00–10:00 Diamond 
Restaurant

Late Breakfast 11:00–12:30 Roots Bar

Lunch 13:00–15:00 Diamond 
Restaurant

Snacks 16:00–18:00 Roots Bar

Dinner 19:00–22:00 Diamond 
Restaurant

À la carte once per stay, pre-booking: 19:00–22:00 · La 

Casamia (Scuzi) Italian

DRINKS

BARS

▪ Lobby Bar: 1st floor, next to main entrance. Only soft 

drinks.

▪ Pool Bar: inside main pool, Galaxy. 10:00 to sunset 

▪ Beach Bar:  10:00 to 22:00.

▪ Sketch Bar: Ground floor next to Diamond Rest., 10:00 

to 23:00.

HOT & NON-ALCOHOLIC
Tea, Nescafe, American coffee, soft drinks, Water.

ALCOHOLIC — 10:00 TO 23:00

▪ Served by glass.

▪ Selection: beer, red & white wine, vodka, gin, whiskey, 

rum, brandy, ouzo.

*After 23:00 subject to additional charge.

NOT INCLUDED

▪ Mini bar

▪ Room service (24h)

▪ Laundry

▪ Tobacco products, shisha

▪ Telephone calls

▪ The Spa (sauna, jacuzzi, Turkish bath)

▪ Beauty salon and hairdresser

 

New Alamein, Egypt · Thank you for choosing us — we wish you a pleasant, comfortable and unforgettable visit.


